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Peace Briefing  
Conflict Dynamics and Conflict Resolution  By Patrick T. Hiller 

This briefing sheet outlines conflict 

dynamics and conflict resolution as 

described by Ramsbotham, Miall, and 

Woodhouse (2011) in their book 

Contemporary conflict resolution: the 

prevention, management and 

transformation of deadly conflicts. 

“A schematic lifecycle of conflict sees a 

progression from peaceful social change, to 

conflict formation, to violent conflict, and then to 

conflict transformation and back to peaceful 

social change. But this is not the only path. The 

sequence can go from conflict formation to 

conflict transformation and back to social 

change, avoiding violence. Or it can go from 

conflict formation to violent conflict back to the 

creation of fresh conflicts.” (pp. 26-27) 

The figure illustrates the dynamics and the 

possible intervention at the respective stages. 

Some of the intervention steps are commonly 

used interchangeably in public discourse. In the 

following main concepts are explained: 

Prevention – In prevention potential sources of 

conflict need to be identified and analyzed. 

Steps must be taken to 

forestall violent conflict. The 

goal is not to avoid conflict, 

but to pursue constructive 

nonviolent conflict 

transformation. “Deep [or 

structural] prevention aims to 

address the root causes of 

conflicts, such as economic 

grievances, lack of political 

access or group 

discrimination”. (p. 125) 

Peacekeeping – 

Peacekeeping is appropriate 

to contain violence and 

prevent is from escalating to war; to limit the 

intensity, geographical spread and duration of 

war once it has broken out; and to consolidate 

ceasefire and create space for reconstruction 

after the end of war (p. 147). Usually 

international armed forces such as the UN Blue 

Helmets are interpositioned as peacekeepers.  

Example: UN Blue Helmets on Cyprus 

Peacemaking – Peace-making refers to 

diplomatic and political activity to end and 

transform conflict. Activities involve de-

escalation, pre-negotiations, mediation, 

negotiations and peace talks. (p. 171) Example: 

Northern Ireland process over decades  

Peacebuilding – Peacebuilding underpins the 

work of peacemaking and peacekeeping by 

addressing structural issues and the long-term 

relationships between the conflicting parties (p. 

32). It is characterized as the project of 

overcoming structural and cultural violence.  

It should be noted that there often is an overlap 

between the scope of prevention, peacekeeping, 

peacemaking and peacebuilding.  
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